BIGFELLA

AUTO EXPRESS

ULTIMATE AUTO
TRANSPORT GUIDE

Welcome to BigFella Auto Express! We're
committed to ensuring your auto
transport experience is seamiess and
stress-free. To assist you, we ve prepared
this com,qrehenswp guide coverin
essential iInformation about vehicle
preparation, answering frequently asked
questions, and providing helpful tips. Let's
get started!
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1. INTRODUCTION:

UNDERSTANDING THE AUTO TRANSPORT PROCESS

Auto transport involves the movement of
vehicles from one location to another using
specialized carriers. It's a reliable and
convenient solution for transporting
vehicles over long distances.

Why Choose BigFella Auto Express

BigFella Auto Express is committed to
Prowdm a reliable and hassle-free auto

ransport experience. Here are a few
reasons to choose us:

e Reliability: We ensure safe and timely
delivery of your vehicle.

e Customer Service: Our dedicated team
IS available to address any concerns
throughout the transportation process.

* Insurance Coverage: Your vehicleis
Insured dutlng transport for added

eace of mind. .

e Experience: With years of experience, we
handle all types of vehicle
transportation needs efficiently.

e Efficiency: We Prlorltlze timely pickup
and delivery of your vehicle.

* Transparency: We maintain clear
communication and pricing for our
services.




2. VERIGLE PREPARATION:

Wash and Clean Your Vehicle

Ensure Xour vehicle is thoroughly washed and
cleaned before transport to facilitate
Inspection and documentation.

Document Existing Damage

Take detailed photos of your vehicle's exterior
to document any pre-existing dents,
scratches, or damages.

Remove Personal Belongings

Empty your vehicle of personal belongings,
leaving only essential items like the spare tire
and necessary tools.

Secure Loose Parts

Secure any removable parts of your vehicle to
prevent damage during transportation.




3. FREQUENTLY ASKED QUESTIONS (FAQS)

How Does Auto Transport Work?

Auto transport involves moving vehicles using
specialized carriers. BigFella Auto Express
enhsures a secure and efficient transport
process.

What Information is Needed for a Quote?

To receive a quote, provide details such as
our vehicle type, pickup and delivery
ocations, preferred dates, and any specific

requirements.

Is My Vehicle Insured During Transport?

Yes, your vehicle is insured during transport.
BigFella Auto Express works with carriers that

hdve proper insurance coverage.




(FAQS). CONTINUED.

Can I Track the Shipment?

Yes, we provide a tracking system for real-
tltmte updates on your vehicle's location and
status.

How Long Does Transport Take?

Transport times vary based on distance and
logistics. Your dedicated representative will
provide an estimated delivery window.

What if There's a Delay?

In the rare event of a delay, our team wiill
commuhnicate promptly and provide updates
on the new estimated delivery time.

How Are Payments Handled?
Pa?{ments for services can be made securely
onli

nhe through our integrated payment
system.




4. HELPFUL TIPS FOR A SMOOTH EXPERIENGE

Schedule in Advance

Book your auto transport in advance to secure
your preferred dates and ensure timely
delivery.

Communicate Any Special Requirements

Inform us of any specific requirements or
considerations for your vehicle s transport.

Be Present During Pickup and Delivery
Ensure someone is available during pickup
and delivery for a smooth handover of your
vehicle.

Stay Informed with Tracking

Utilize our tracking system to stay informed

about your vehiclé's progress during
transport.




HELPFUL TIPS FOR A SMOOTH EXPERIENGE.
CONTINUED.

Review and Understand Terms and Conditions

Familiarize yourself with our terms and
conditions to ensure a clear understanding of

the
auto transport process.

Ensure Proper Contact iInformation

Make sure your contact information s
accurate for smooth communication
throughout the transportation process.

Thank you for choosing
BigFella Auto Express!




